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About this Information Pack 

 

 

 

 

This is an Easy Read document called an 

Information Pack. 

 

 

 

  

This Information Pack is for people who 

have registered with Future Pathways. 

 

Registered means joined us by speaking 

to us on the phone and telling us your 

contact information. 

 

 

 

 

This Information Pack has 2 yellow 

contents pages to tell you where to find 

different information. 
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Welcome   

 

 

At Future Pathways, we want to help you 

live well.  

 

We will support you to make the changes 

you would like to see in your life.  

 

We will help you work towards your goals. 

 

 

  

 

 

A goal is something you want to do or 

achieve. 

 

 

 

 

 

 

This is a free service. 

 

You do not have to pay any money. 
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Contacting us at Future Pathways 

 

   

You can contact us by: 

 

• emailing us at  

engagement@future-pathways.co.uk 

 

  

 

• phoning us at 0808 164 2005 

 

 
 

 

• writing to us at  

Future Pathways 

c/o Health in Mind 

Links House 

15 Links Place 

Edinburgh 

EH6 7EZ 

 

 

 

mailto:engagement@future-pathways.co.uk
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Getting to know you 

 

 

When you start support, you will have a 

Support Coordinator.  

 

They will help and guide you. 

 

   

When a Support Coordinator gets in touch 

with you they will ask you: 

 

• how things are for you in your life at 

the moment 

 

• how you manage with life just now 

 

• if there is any support you are 

already getting that is helpful 

 

 

 

You do not have to tell your Support 

Coordinator anything you do not want to. 

 

You might answer these questions as time 

goes on. 
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We will try and help you by thinking about: 
 

• what you need 
 

• your day to day life 
 

• support and services that might help 

you 
 

• how we can work together well 
 

• your wellbeing 

 

 

 

 

 

 

Wellbeing means how comfortable, 

healthy and happy you feel. 
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Making a Support Plan together 

 

 

 

When you talk to your Support 

Coordinator, they will not ask you about 

your time in care as a child or what 

happened to you. 

 

 

 

 

 

They will ask you about your life now and 

the things that are important to you. 

 

 

 

 

 

Your Support Coordinator will ask you 

about the main parts of your life. 

 

They will ask how you feel about them. 

This helps us see how we can support 

you. 
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Your Support Coordinator will work with 

you to make a plan for how to work 

towards your goals. 

 

The plan is called a Support Plan. 

 

 

 

 

Outcomes, goals and steps 

 

 

 

 

Your Support Plan will have: 

• outcomes 

• goals 

• steps 
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 Outcomes  

 

Outcomes means the changes you would 

like to see in your life.  

 

  

For example, you might hope to:  

 

• feel safe and comfortable in 

your home  

 

• feel more confident 

 

• learn new skills  

 

• be able to do more things on your 

own 
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 Goals  

 

A goal is something you want to do.  

 

Goals help you to work towards your 

outcomes. 

 

 

  

When we work together, we will make 

sure that:  

 

• your goals are clear and you can tell 

if you have reached them 

 

• your goals are something you can 

do  

 

• your goals help you to work towards 

what is important to you  

 

 

• every goal has a start date and an 

end date  
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Steps 

 

A step is a small move forward towards 

your goal. 

 

 

 

Steps make it easier to reach our goals. 

 

We will work together to look at the steps 

and tasks you may need to do. 

 

 

 

Keeping track of your support   

  

Your Support Coordinator will keep in 

touch with you to help you reach your 

goals on your Support Plan. 

 

Every 6 months your Support Coordinator 

will have a closer look at how things are 

going with your Support Plan. 

 

This is called a review. 

C

C 
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In your review your Support Coordinator 

will ask you again how you feel about 

parts of your life. 

 

This helps us see if support is going well. 

Or if we might need to try something else. 

 

 

 

 

 

In your review we will also ask you if the 

support has made a difference in your life.  

 

 

 

For example, you might feel that:  

 

• your life is better than it was before   

 

• you have learnt new skills  

 

• you feel more confident  

 

• you can do more things for yourself  
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Support to get services 

 

 

 

We will try and find support that is right for 

you. 

 

You might be able to get support from 

different services near your home. 

 

 

  

 

For example, you might want to feel fitter 

or happier. 

 

There might be groups run by the NHS or 

social care near you. 

 

 

 

 

Or you might want to learn more about 

something you like. 

 

There might be a college course near you 

that you could start. 
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Activities and services in your community 

 

 

 

There are lots of services in local 

communities that can support people. 

  For example, there might be groups for 

things like: 

 

• singing 

 

• swimming 

 

• local walks 

 

• woodwork 

 

 There might be complementary 

therapies near you. 

 

Complementary therapies help you feel 

good, for example: 

 

• relaxation – like meditation 

 

• movement – like yoga or pilates 
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There might be support in your local area 

to help you with housing. 

 

  

There might be support in your local area 

to help you with benefits. 

 

Benefits are payments from the 

government to help with things like: 

 

• food 

• energy bills 

• travel 

 

  

There might be advocacy services in your 

local area. 

 

Advocacy means having someone to 

speak up for you if you need it. 
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Paying for support and services 

 

 

 

You might be able to get some money 

from Future Pathways to help pay for 

things that help you work towards your 

goals. 

 

  

If we give you funding to pay for things, we 

will ask you to send us receipts. 

 

We cannot pay for the same thing more 

than once. 

 

You can ask your Support Coordinator 

more about this. 
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How we work 

  

Everyone who works for Future Pathways 

has a very good understanding of trauma. 

 

We all understand that what someone has 

experienced in the past might affect them 

now. 

 

  

 

 

Trauma is what happens to people when 

they go through a bad or scary event.  

 

 

 

Trauma can make people:  

 

• feel sad or upset 

 

• feel scared  

 

• have nightmares or bad memories 

 

• drink alcohol or use drugs to help them 

cope with how they are feeling 
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We want you to feel safe and welcome at 

Future Pathways. 

 

Your wellbeing is the most important thing 

to us. 

 

 

 

We think that everyone should be: 

 

• listened to 

 

• understood 

 

• respected 

 

  

When you work with your Support 

Coordinator they will show you respect. 

 

We ask that you show them respect too. 

 

If there are problems we will try and fix 

them so that everyone is okay. 

 

 

 



 

 

 

Page 21 
 

 

Keeping in touch 

  

 

 

You can keep in touch with Future 

Pathways by getting our newsletter. 

 

 

 

 

 

 

You can come to our events. 

 

 

 

 

We will tell everyone about our events: 

 

 

• in our newsletters 

 

• on Facebook 

 

• on our website  

www.future-pathways.co.uk 

 

http://www.future-pathways.co.uk/
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You can take part in our Peer Support 

sessions and workshops. 

 

 

 

 

 

You can tell us what we have done well 

and what we could do better. 

 

This is also called feedback. 

 

  

Please also let us know if you change 

something like: 

 

• your address 

 

 

• your email address 

 

 

• your phone number 
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Our newsletter 

 

 

 

Every 3 months we send out a newsletter 

by post or email. 

 

 

 

  

 

 

The newsletter tells you helpful 

information about Future Pathways. 

 

  

You can get newsletters sent to you. 

 

Email us at  

registration@future-pathways.co.uk 

 

Or call us on 0808 164 2005. 

 

mailto:registration@future-pathways.co.uk
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Giving us feedback or making a complaint 

 

  

 

You can give us feedback any time. 

 

Click on our website page 

 www.future-pathways.co.uk/feedback 

 

 

 

  

If you want a paper copy of the feedback 

form you can ask your Support 

Coordinator. 

 

Or contact us using any of the ways on 

page 6. 

 

 

 

 

You do not have to give your name. 

 

But if you want to chat about your 

feedback please add your name. 

 

http://www.future-pathways.co.uk/feedback
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If you have a worry or a complaint please 

tell us as soon as you can. 

 

 

 

 

 

 

We take a complaint very seriously and 

we will deal with it very carefully. 

 

 

 

 

 

You can click on our webpage 

www.future-pathways.co.uk/complaints 

 

or call us. 

 

  

http://www.future-pathways.co.uk/complaints
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More information about Future Pathways 

  

4 organisations work together to make 

Future Pathways: 

 

• Glasgow Psychological Trauma 

Service 

 

• Health in Mind 

 

• Penumbra Mental Health 

 

• Scottish Government 

 

  

This is the end of our Information Pack. 

 

 

 

 

In this Easy Read we used pictures from 

 

 

 


