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Our aim is to help people lead full, healthy and independent 

goals. 
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To be able to register, any abuse or neglect that someone 

• Living in residential or foster care  
• Boarding school (either state, private or independent)  
• Having a long term stay in hospital 
• Or spending time in a young offender’s institution 

doesn’t matter if:

• the abuse or neglect has been reported to the authorities (such  
 as the police)  
• there are current or past criminal or civil proceedings taking place  
• they have previously accessed other services 
• they are currently receiving benefits 
• they don’t live in Scotland anymore 
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Please note, that the term in care does not include: 

•
•
•
• Children using sports and leisure clubs or attending faith based  
 organisations on a day to day basis  
• Hospitals and similar treatment centres attended on a short   
 term basis  
• Nursery and day care  
• Short term respite care for vulnerable children  
•
 facilities 
•
 provide care temporarily or for the short term 
• 16 and 17 year old children in the armed forces and    
 accommodated by the relevant service. 

circumstances are different. If you are unsure if a person's 
circumstances make them eligible, please contact 
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Some people might have a clear idea about the type of support 
they are looking for – or might need a bit of help getting there. 

• Supporting people to access training and educational   
 opportunities  
• Facilitating access to existing community supports and services  
• Supporting record searches by linking people to organisations  
•
•
 assessment, counselling or other therapies 

contact us for support but they don’t cover every circumstance. 
Support is built around a person’s specific and individual goals. 
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Registering interest    
To begin the registration process, a person can:  

Phone us on Freephone 0808 164 2005. Our lines are open 
10am to 4pm, Monday to Friday.  

contact them to complete the registration process.  

You can also start the registration process on behalf of someone 

process. 
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Delivery Partners    

Partners and our model enables us to commission support from 
across Scotland, the UK and beyond. Delivery Partners are 

educational support, advocacy and creative support. By tailoring 
support to the individual, everyone can access the support that is 
right for them. 
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they feel valued, heard and understood. Our unique relational 
approach to commissioning helps each of us learn, improve and 
inspire change.  

partner. It is important to us that Delivery Partners feel able to 
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Further Information     

• Health in Mind  
• Penumbra Mental Health  
• Scottish Government  

abuse in Scotland. It is fully funded by the Scottish Government.
 



Published May 2025


